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Annexure 15.1

Reviewed 2008 



The Standard Conduct Agreement records the understanding between the parties as to the standard of professional conduct and behaviour authorised visitors are expected to maintain at all times should access to correctional centres and/or court cell complexes be granted.

Authorised visitors are issued with a Permit to Enter Correctional Centres and/or Court Cell Complexes (a Permit) by the Deputy Commissioner Offender Management and Operations or Superintendent Operations for those persons or organisations involved in the delivery of programs and services to offenders. The Permit specifies those correctional centres and/or court cell complexes to which access by the authorised visitor has been granted.

Entry into a correctional centre and/or court cell complex is always subject to the approval of the General Manager or the Senior Officer in charge.

An authorised visitor must comply with any reasonable direction given by the General Manager or a senior correctional officer at a correctional centre and/or court cell complex.

The Permit issued to the authorised visitor may be withdrawn at any time by the Deputy Commissioner Offender Management and Operations, or any other person authorised by the Commissioner, in order to preserve the good order, discipline or security of the correctional centre and/or court cell complex. 

The General Manager of a correctional centre has the authority to either terminate a visit or prohibit entry to an authorised visitor, in order to preserve the good order, discipline or security of the correctional centre and/or court cell complex.

The recognition of a person as an authorised visitor is based upon the information provided to the department at the time of the application.  Recognition as an authorised visitor may be withdrawn if:

●
any information provided by the person is found to be false or misleading;

●
the person be convicted of a criminal offence during the period of their Permit, this  includes traffic and driving-related offences; and

●
the person engage in activities considered prejudicial to their role as an authorised visitor and to the good order, discipline or security of correctional centres and court cell complexes.

Instructions on how to complete the Authorised Visitor Standard of Conduct  Agreement

1) The Agreement must be completed in blue or black ink.

2) The Agreement must be completed in uppercase (i.e. capital letters), except when a signature is asked for.
3) The Authorised Visitor Applicant (AVA) must complete the Authorised Visitor Applicant section on the last page of the Agreement by entering their Surname, First Name and Middle name(s), their signature and the date.  The date of the Agreement is to be entered in the following format:  day / month / year.
4) A member of the organisation represented by, or employing, the AVA must also complete the section on the last page of the Agreement entitled Standard of Conduct Agreement on behalf of the Applicant’s Employer/Organisation by entering their Surname, First Name and Middle name(s), their position/title within the organisation, the name of the organisation, their signature and the date.  The date of the Agreement is to be entered in the following format:  day / month / year.

5) When the AVA and the member of the organisation represented by, or employing, the AVA have completed their sections of the Agreement, the Agreement must be forwarded along with all other required documentation to the NSW Department of Corrective Services in accordance with the procedures for requesting a Permit to Enter Correctional Centres and/or Court Cell Complexes.

The Agreement must be signed by the Deputy Commissioner Offender Management and Operations or Superintendent Operations on behalf of the Commissioner, and returned to the AVA with his/her approved Permit to Enter Correctional Centres and/or Court Cell Complexes. A copy of the completed Agreement will be kept by the Superintendent Operations.
Liaison between the parties - consultation and negotiation
1.
Where a conflict or dispute arises with respect to any operational matter affecting the

way in which an authorised visitor carries out his/her functions or duties at a 
correctional centre and/or court cell complex, and it cannot be resolved at the local 
level through a process of consultation and negotiation with the General 
Manager or 
Senior Officer in charge, the authorised visitor can escalate the matter to 
the  
Superintendent Operations, Head Office.

2.
Nothing in this Agreement should be construed as preventing an authorised visitor 
from reporting:


a.
corrupt conduct to the Independent Commission Against 
Corruption (ICAC);


b.
matters involving maladministration to the NSW Ombudsman; and 


c.
matters involving serious and substantial waste of public money to the NSW 

Auditor-General.
General Conduct
The general conduct requirements of an authorised visitor when visiting correctional facilities is attached (see Annexure 15.3).  Prior to entering a correctional facility, the authorised visitor must be taken through these requirements by the Manager of Security or delegate, sign and date them and retain a copy. 
AUTHORISED VISITOR

STANDARD OF CONDUCT AGREEMENT
	To be completed by the Authorised Visitor Applicant


_________________________  _________________________  ______________________

(Print)
Surname

First Name


Middle Name(s)
__________________________________ on the ____________ day of ____________ 2009
Signature of Authorised Visitor Applicant

	Standard of Conduct Agreement on behalf of the Applicant’s Employer/Organisation


_________________________  _________________________  _____________________

(Print)
Surname

First Name


Middle Name(s)

_________________________________________________________________________
(Print) Position/Title in the Employer/Organisation represented by or employing the Authorised Visitor Applicant
___________________________________________________________________________________________
(Print) Name of the Employer/Organisation represented by or employing the Authorised Visitor Applicant
__________________________________ on the ____________ day of ____________ 2009
Signature of Employer/Organisation of Authorised Visitor Applicant
	Standard of Conduct Agreement on behalf of the 

Commissioner, NSW Department of Corrective Services


To be completed and signed by an Officer of the NSW Department of Corrective Services.

_________________________  _________________________  _____________________

(Print)
Surname

First Name


Middle Name(s)

_________________________________________________________________________
(Print) Position/Title in NSW Department of Corrective Services
__________________________________ on the ____________ day of ____________ 2009
Signature on behalf of Commissioner, NSW Department of Corrective Services
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